Washoe Tribe of Nevada & California
Native TANF Program

ADMINISTRATVE OFFICE
1246 WATERLOO LANE
GARDNERVILLE, NV 89410

APPEALS AND HEARINGS

Right to Appeal

The WNTP assures that the customer will be treated equally without regard to race, color, national origin,
religion, political affiliation, marital status, sex, sexual orientation, disability, or age. Consequently, all
customers have the right to appeal decisions made by the WNTP that affect eligibility determination or
calculation of cash assistance.

Appeal of Notice of Action

WNTP will provide a Notice of Action (NOA) of all decisions that affect eligibility or cash assistance.

The NOA will identify the reason for the action and it will include an effective date. WNTP will mail the
NOA to the current address on file 10 business days prior to the date of action. The NOA shall inform the
individual of the nature of the decision, reason for the decision, and the customer’s right to appeal this
decision. A description of the appeal process will be included with the NOA.

WNTP Administrative Appeal Process
Step 1: Submission of an Appeal

Appeal in Writing
All appeals must be in writing and received at The Native TANF Program Administrative Office:
1246 Waterloo Lane, Gardnerville, NV 89410.

Appeal Content

The appeal must include at least the following information:

The decision being appealed,

The name of the WNTP staff member who issued the NOA,

The reasons for the customer’s disagreement with the action, and
Customer must include a current mailing address.

The appeal must be signed and dated by the affected customer.
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Appeal Period
The written appeal must be submitted to WNTP within 10 working days of the postmarked date of
the Notice of Action.

Step 2: Review of Appeal
e A review of the appeal shall be conducted by the Program Compliance Officer, or designee.
e All relevant documentary evidence will be reviewed,;
e The WNTP staff member who made the decision will be consulted to explain the reason(s) for the
decision.
e WNTP may contact appellant for additional information

Step 3: Level 1 Decision
Within 10 business days of receipt of the appeal, the WNTP Supervisor shall render a written decision.
The decision notice shall:

1. Identify the appellant, the NOA being appealed, the factual basis for the NOA, and the basis for
the appeal;
Describe the decision;
Identify the WNTP policies, procedures, and/or regulations relied upon in making the decision;
Identify the evidence relied on, and
State the reason for the decision
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A copy of the decision shall be mailed to the Appellant along with notification that the Customer has the
right to petition to the Executive Director for review of the Level 1 Decision.
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Step 4: Appeal of Level 1 Decision (2nd Level Appeal)

A customer dissatisfied by the Level 1 Decision is entitled to a review by the WNTP Executive Director or
the Executive Director’s designee.

The petition for review of the Level 1 Decision must be in writing and postmarked within ten (10) working
days from the postmarked date of the Level 1 Decision and sent to the Native TANF Program Executive
Director, 1246 Waterloo Lane, Gardnerville, NV 89410. The Customer must include reasons for the
customer’s disagreement with the level one decision, shall be confined to the record and identify if the
customer would like to have the opportunity to a hearing.

Step 5: Review of 2nd Level Appeal

The 2nd level review shall be conducted within 15 business days of receipt of the 2nd level appeal. The
review of the 2nd Level Appeal shall be conducted by the ED or the ED designee and shall be confined to
the record. The ED may, at ED discretion, hear oral arguments and receive additional written statements.
In the event the ED hears oral arguments, the length of oral arguments shall be set prior to the hearing
and an electronic recording of the administrative hearing will be made. The decision of the ED or
designee shall be mailed to the person requesting the review within 15 days of receipt of the appeal or
within 10 business days of the hearing, whichever is later.

Step 6: 3rd Level of Appeal to TANF Appeals Board

Only NOA'’s resulting in the termination of benefits or removal of an individual from the AU may be
appealed to the third level. Within 10 business days of the postmarked date of the 2nd level appeal
decision conducted by the ED or ED designee, a customer may appeal the decision in a written form to
the TANF Appeals Board.

The appeal must be confined to the existing record and the customer must include the reasons for the
customer’s disagreement with the action. Customer must include a current mailing address.

The TANF Appeals Board may request the original or a certified copy of the entire record including an
electronic copy of a hearing from the Executive Director, and other WNTP staff involved in the appeals
process, or the customer, including if applicable, an electronic copy of the Level 2 hearing record.

Step 7: 3rd Level Review

The review shall be conducted by the TANF Appeals Board and shall be confined to the record. The
TANF Appeals Board at their discretion, may hear oral arguments and receive additional written
documents, or decide the matter on the existing record. The TANF Appeals Board shall establish rules
guiding the submission of briefs and hearing of oral arguments. In the event the TANF Appeals Board
hears oral arguments, an electronic recording of the administrative hearing will be made.

Step 8: 3rd Level Decision - Final

The TANF Appeals Board shall review the information and make a final determination within 45 business
days of receipt of the appeal. The final decision will be based solely on the information in the appeal file.
The Washoe TANF Appeals Board decision shall be final. No other appeals are available once this
decision is reached. The decision of the TANF Appeals Board shall be mailed to the customer requesting
the review.

12.4 Enforcement Pending Review

The customer’s filing of an appeal will temporarily suspend an adverse action. This may create an
overpayment. An adjustment will be made to collect this overpayment if the final decision is against the
appellant.

| have been informed of the Appeals Process and have received a copy of this procedure:

Applicant Signature Date
Applicant Signature Date
NTP Staff Member Date
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