WNTP Application Process Flow Chart

Potential applicant inquires about the Washoe Native TANF Program. (WNTP)

WNTP staff screens for potential eligibility using Eligibility

2. Is the family residing within the service area? (Or

Limit based of family household size?

Screening form. (30-day determination

begins) The following three questions determine potential eligibility:
1. Isthere at least one (1) qualifying Native American Indian child? (Washoe Affiliation in NV)

in another site’s service area?)

3. What is the family’s total gross monthly income and is it below the WNTP Family Income

1 1

Refer the family to
“YES” “NO” the appropriate)qocal
to all three (3) questions to any of the questions - the Social Services
demonstrates there is potential family is not eligible for gy | agencies.
eligibility for the family; the assistance through WNTP. Denial NOA is not
application process is initiated. necessary.

]

An intake appointment is set up as soon as possible.
Provide (hand-deliver or mail) the following to the
applicant:
o WNTP Application package to complete for
the intake appointment,
o Copy list of required eligibility documents
(2™ page of Eligibility Screening) to indicate

4 )
A For IMMEDIATE needs

prior to an eligibility determination,
refer applicant to community resources,
such as:

Food Bank, Food Stamps,

documents to bring to appointment.

1

\ Medi-Cal/Medicaid, etc. )

Applicants need to re-apply if

Face-to-face intake interview: Gather necessary documents
needed to determine eligibility. Request signatures on
Release of Information (ROI) forms for State/County,
Tribal, and school. Provide the applicant with a “Request
for Information” (RFT) form listing all missing documents
allowing 10 business days to provide any missing

date Eligibility Screening form is received.

contact is lost:

A. If applicant fails to attend
intake appointment and does_not
call to reschedule within 2
business days (send a denial
NOA).

B. If applicant fails to provide

I

I

documents. missing documents by due date on
RFI and did not call for an
Eligibility determination is required within 30 days from the extension (deny application and

send a denial NOA).

|

Within two (2) business days following intake interview, staff needs to request information (with ROI) to
all necessary State/County agencies, Tribal enrollment officials, and any other agencies.
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